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WINSTON™ RETRO STEREOQ SYSTEM

EAN0S501
INSTRUCTION MANUAL v.10

Thank you for your purchase of this Electrohome® product. Please read this instruction manual carefully before
using product to ensure proper use. Keep this manual in a safe place for future reference.
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IMPORTANT SAFETY INSTRUCTIONS

TO PREVENT FIRE OR SHOCK HAZARD, DO NOT USE THIS PLUG WITH AN EXTENSION CORD, RECEPTACLE OR OTHER OUTLET
UNLESS THE BLADES CAN BE FULLY INSERTED TO PREVENT BLADE EXPOSURE. TO PREVENT FIRE OR SHOCK HAZARD, DO NOT
EXPOSETHIS APPLIANCE TO RAIN OR MOISTURE.

CAUTION
RISK OF ELECTRIC SHOCK
DO NOT OPEN

The lightning flash with arrowhead ~ WARNING:TO REDUCE THE RISK OF The exclamation point within an
symbol within an equilateral triangle  ELECTRIC SHOCK DO NOT REMOVE equilateral triangle is intended

is intended to alert the user to the COVER (OR BACK), NO USER to alert the user to the presence

presence of uninsulated dangerous  SERVICEABLE PARTS INSIDE REFER of important operating and
voltage within the product’s enclosure  SERVICING TO QUALIFIED SERVICE maintenance (servicing) instructions

that may be of sufficient magnitude PERSONNEL. in the literature accompanying the
to constitute a risk of electric shock to appliance.

persons.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with dry cloth.

Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers)

that produce heat.

9. Do not defeat the safety purpose of the polarized or grounding type plug. A polarized plug has two blades with
one wider than the other. A grounding type plug has two blades and a third grounding prong. The wide blade or
the third prong is provided for your safety. If the provided plug does not fit into you outlet, consult an electrician for
replacement of the obsolete outlet.

10.  Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles, and point
where they exit from the apparatus.

11. Only use attachments / accessories specified by the manufacturer.

12. Unplug this apparatus during lightning storms or when unused for long periods of time.

13.  Referall servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in any
way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the apparatus,
the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

14.  This appliance shall not be exposed to dripping or splashing water and no object filled with liquids such as vases shall
be placed on the apparatus.

15. Do not overload wall outlet. Use only power source as indicated.

16.  Use replacement parts as specified by the manufacturer.

17.  The product may be mounted to a wall only if recommended by the manufacturer.

18.  Upon completion of any service or repairs to this product, ask the service technician to perform safety checks.
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IMPORTANT SAFETY INSTRUCTIONS

« Avoid installing this unit in places exposed to direct sunlight or close to heat radiating appliances such as electric
heaters, on top of other stereo equipment that radiates too much heat, places lacking ventilation or dusty areas,
places subject to constant vibration and/or humid or moist areas.

« Do not attempt to clean this unit with chemical solvents as this might damage the finish. Use a clean dry cloth.

« Operate controls and switches as described in the manual. Before turning on the power, make certain that power
cord is properly installed.

« Store your (Dsin a cool area to avoid damage from heat.

« When moving the set, be sure to first disconnect the power cord.

CLASS1 CAUTION
LASER PRODUCT INVISIBLE LASER RADIATION
APPAREIL A LASER DE CLASSE 1 WHEN OPEN AND INTERLOCKS DEFEATED.
PRODUCTO LASER DE CLASE 1 AVOID EXPOSURE TO BEAM

FCCINFORMATION:
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

+  Re-orient or relocate the receiving antenna.

+ Increase the separation between the equipment and receiver.

« (onnect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference that may cause undesired operation.

IMPORTANT

Since digital circuitry may cause interference to other radio or television tuners nearby, switch this unit off when not in
use or move it away from the affected radio/television tuner.

NOTE: This digital apparatus does not exceed the Class B limits for radio noise emissions from digital apparatus as set
out in the Radio Interference Regulations of Industry Canada. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television operation (which can be determined by turning the
equipment off), the user is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

+ Increase the separation between the equipment and receiver.

« (onnect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.
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NEED HELP?

DO NOT RETURN THIS
PRODUCT TO THE STORE

Please contact an ELECTROHOME® customer support representative
first regarding any additional information on product features,
specifications or assistance with setup.

Please contact us via one of the methods below:
Online web chat:

www.electrohome.com

Support:
www.electrohome.com/support

For more product information visit

www.ELECTROHOME.com
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WHAT'S INCLUDED

« Winston™ Retro Turntable Stereo System
+ Instruction Manual

« 1YearWarranty

« Lifetime Customer Support

FEATURES

« Plays Vinyl Records, CDs & MP3s via AUX Input + Elegant Real Wood Finish

« High Performance Dynamic Speakers - Vintage Rotary Tuning Dial for AM/FM Radio
« Full Size 3-Speed Record Player

BUTTONS AND CONNECTIONS

Main Unit
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BUTTONS AND CONNECTIONS

18.

10.
1.
12.
13.
14.
15.
16.

17.

Phonograph Lid

Lift to reveal turntable
Phonograph Lid Support Stand
Lift and clip into place to hold

up lid

Speakers

FM Dial Scale

Indicates the FM channels

FM Stereo Indicator

Indicates FM stereo is ON
Tuning Control

Indicates which station is

being played

Repeat Button

Repeat 1 or all songs ona (D
AM-FM-CD-PH-AUX Function Switch
Changes the player function
Program Button

Program a set of songs to play
Play/Pause Button
Plays/Pauses playback

Stop Button

Stops playback

CD Disc Tray

Holds the (D in the unit

AM Dial Scale

Shows the AM stations

(D Track Display

Displays the track currently being played
Open/Close Button

Opens and closes the (D tray
Volume Control

Control the volume of playback
Random Button

Shuffle and play songs randomly

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

32.

Headphone Jack

Plug your headphones in here
Skip Forward Button

Skip to next track

Skip Reverse Button

Skip back one track

Service Sticker

Allows access to adjustment screw
AUXIN Input

Connect your MP3 player

or smartphone to play to music
ON/OFF Switch

Turns power ON and OFF

FM Antenna Wire

Improves FM reception

ACPower Cord

Plug AC power cord into any wall outlet
Turntable

Place vinyl record here

45 RPM Adapter

Place in centre of turntable to
accommodate 45 RPM records
Transit Screw

Tighten during transportation
Cue Lever

Raise or lower tone arm

Speed Selector (33/45/78 RPM)
Select speed record should be played at
Tone Arm Lock

Locks stylus arm

Tone Arm with Stylus

Plays records



PREPARATION FOR USE

UNPACKING AND SETUP Transit Screw
« (Carefully remove the unit from the display carton l
and remove all packing material from the unit.
Unwind the AC power cord and extend it to its full
length.
Unwind the FM Antenna wire and extend it to its
full length.
Place the unit on a stable, level surface, close to
an ACoutlet, out of direct sunlight, and away from
sources of excess heat, dust, moisture, humidity, or
strong magnetic fields.
Raise the lid to expose the phonograph. The phonograph has been secured for shipment with a transit
screw. Use a coin or screwdriver to TURN THE TRANSIT SCREW CLOCKWISE. This will allow the turntable
to“float”and turn freely.

Remove the opaque white plastic stylus cover from the Tone Arm / \
phonograph stylus by sliding it in the direction of the Lock Lever \ / ,\\/
arrow.
Discard the stylus cover. {//g >
Remove the twist-tie that was used to secure the tone  Stylus Cover
arm during shipment.
Release the tone arm lock lever. \
Connect the plug to your AC outlet, as shown below.

POWER SOURCE

This system is designed to operate on normal 120V

60Hz AC only. Attempting to operate this system @

from any other power source may cause damage to
the system, and such damage is not covered by your
warranty.

Note: This system is equipped with a polarized AC power plug having one blade wider than the other.
This is a safety feature. If this plug does not fit into your existing AC outlet, do not try to defeat this safety
feature by altering the wide blade to make it fit into your outlet. If this plug will not fit into your outlet,
you probably have an outdated non-polarized AC outlet. Have the obsolete outlet changed by a qualified
licensed electrician.



PREPARATION FOR USE

RAISING AND LOWERING THE LID IMPORTANT
To open the lid, raise it as far as it will go until the lid support bracket ‘locks’in the open position. To close

the lid, lift it upward slightly until the lid support bracket unlocks; and then gently lower the lid.

TO AVOID DAMAGING THE CABINET OR THE LID, NEVER FORCE THE LID CLOSED. ALWAYS RAISE THE LID
TO RELEASE THE LID SUPPORT BRACKET.

PROTECT YOUR FURNITURE

This model is equipped with non-skid rubber ‘feet’ to prevent the product from moving when you operate
the controls. These ‘feet’ are made from non-migrating rubber material specially formulated to avoid
leaving any marks or stains on your furniture. However, certain types of oil based furniture polishes, wood
preservatives, or cleaning sprays may cause the rubber ‘feet’to soften, and leave marks or a rubber residue
on the furniture. To prevent any damage to your furniture we strongly recommend that you purchase small
self-adhesive felt pads, available at hardware stores and home improvement centers everywhere, and
apply these pads to the bottom of the rubber ‘feet’ before you place the product on fine wooden furniture.

HEADPHONES
For private listening, plug headphones (not included) into the headphone jack on the front panel of the
player. The speakers will be disconnected when headphones are plugged in.

OPERATION

LISTENING TO THE RADIO

1. Flip the ON/OFF switch to the“~" position to turn the unit on.

2. Rotate the AM-FM-CD-PH-AUX switch to the AM or FM position as desired.
The backlight behind the AM/FM dial will light.

3. Rotate the tuning control to select a station. If tuned to a strong FM station,
the FM Stereo indicator will light and the sound will be in stereo.

4. Rotate the VOLUME control to set the volume as desired.

5. To turn the unit OFF, flip the switch to the “0” position.

AM Note:
The AM antenna is inside the cabinet. If reception is unsatisfactory try repositioning the cabinet
slightly for the strongest signal.

I CH
The wire antenna is located on the back cabinet. If necessary adjust the position and direction of
this antenna for the best reception.

-10-



OPERATION

AUX IN OPERATION

Listen to music via the AUX IN input by connecting your MP3 player or smartphone. Rotate the AM-FM-(D-
PH-AUX switch to AUX mode. Insert the 3.5mm Aux cable (not included) into the corresponding AUXIN Input
at the back of your system. Connect the other end of the cable to your device (item A). Adjust the volume
using the VOLUME CONTROL knob on the system’s control panel.

[oo00] )

'-

Navigate your music files using your device.

Disconnect your device when not in use. A
0 @

INSERTING AND PLAYING A CD j—|_|:m> @

1. Flip the ON/OFF switch to the “—"position to
turn the unit on. The LED power indicator will light.

2. Rotate the AM-FM-CD-PH-AUX switch to the CD position. ‘- -"will appear in the display.

3. Press the OPEN/CLOSE button to open the CD tray. Place a (D in the tray, with the printed label facing up.
Press the OPEN/CLOSE button again to close the (D tray.

4. The disc will spin for a few seconds while the player is reading the disc and then it will start playing the
first track of the disc. Adjust the VOLUME control to set the volume as desired.

5. Toskip forward or backward through the tracks on the disc, press the SKIP REV or SKIP FWD buttons. To
search forward or backward through the tracks, press and hold the SKIP REV or SKIP FWD button.

6.  Press the PLAY/PAUSE button to pause playback. The PLAY/PAUSE indicator will blink in the display. Press
again to resume playback. When the disc is through playing, it will stop rotating.

7. Tostop playback entirely, press the STOP button.

+ As each track is played, the track number is shown in the display.

« The PLAY/PAUSE indicator will appear in the display when CD is playing.

RANDOM PLAYBACK
During (D-R/RW stop mode, press the RANDOM button once; the unit will then play the tracks in a random
order. Press the STOP button to cancel the random setting.

+ During RANDOM playback, press the REPEAT button once to activate repeat 1 playback.

« The player will play your selected track repeatedly until you cancel the REPEAT function by
pressing the REPEAT button twice, the repeat LED indicator will go out.

-1 -



OPERATION

REPEAT PLAYBACK

1. Torepeat asingle track, press the REPEAT button once, the repeat LED indicator will blink, press the
SKIP REV button or SKIP FWD button to select the desired track, press the PLAY/PAUSE button to begin
repeat playback of the selected track.

2. Torepeat all of the tracks on a disc continuously, press the REPEAT button twice, the repeat LED
indicator will light solid. Press the PLAY/PAUSE button to begin repeat playback of the entire disc.

3. Tocancel repeat playback, press the REPEAT button until the repeat LED indicator turns off.

4. Repeat playback is also canceled by pressing the STOP button.

PROGRAMMED PLAYBACK
The (D player in this unit has a 20 - track programmable memory that allows you to program the disc to
playback songs in any desired order.

1. While in STOP mode of CD playback, press the PROGRAM button; “P01” will appear in the display and
the program LED indicator will blink.

2. Select the first track to be programmed using the SKIP REV or SKIP FWD button.

3. Press the PROGRAM button again to confirm it, when the desired track appears in the display. Repeats
steps 2 and 3 to program up to 20 tracks. You may program the same track more than once.

4. Press the PLAY/PAUSE button to begin programmed playback. Player will begin with the first track you
programmed and will continue until the last programmed track has played.

5. Press the SKIP REV or SKIP FW button to select a specific track in the programmed tracks. After the last
track has played, the player will stop. However, the program sequence remains in the memory. The
program indicator will turn off.

6. Torepeat the programmed sequence, press the PROGRAM button and then press the PLAY/PAUSE
button. The programmed sequence may be cancelled by pressing the STOP button while in stop mode.

+ Programming is the ability to pre-select the order in which a series of tracks will be played.

+ The CD player will stop after all programmed tracks have been played or the STOP button is
pressed.

+ “P01” and the program indicator will blink when you have programmed 20 tracks.

+ During PROGRAMMED playback, press REPEAT button twice to activate repeat all feature.
The REPEAT inidcator will light and all tracks in your programmed sequence will be repeated
continuously. To cancel programmed repeat playback press the STOP button until both the
program and repeat LED indicator go out.

-12 -



OPERATION

PLAYING RECORDS
This system includes a full-size, 3-speed, belt-drive turntable that plays 33,45 and 78 RPM records.

Be sure to disconnect any devices (MP3 player or smartphone) before using the Record player.

1. With the unit on, rotate the AM-FM-CD-PH-AUX switch to the PH position. Make sure that you have
removed the stylus cover from the stylus and have released the Tone Arm Lock (See Page 7).

2. Set the turntable speed switch to the appropriate speed: 33, 45, or 78 RPM. Set the record onto the
turntable. If you are playing 45 RPM singles, place the 45 RPM adapter on the center spindle.

3. Raise the cue lever to lift the tone arm off its rest. Move the tone arm to the outer-edge of the record.
The turntable will start automatically. Use the cue lever to gently lower the tone arm onto the record.

» Adjust the VOLUME control to set the volume as desired.
+ IMPORTANT: Make sure that you have removed the stylus cover from the stylus and have

released the Tone Arm Lock (see page 7).
+ Do not turn or stop the turntable manually. Moving or jarring the turntable without securing
the tone arm clamp could result in damage to the tone arm or stylus.

CHANGING THE STYLUS

The jeweled stylus that was installed in your turntable at the time of purchase will last for up to 300 hours
of playback with 33 RPM albums or 45 RPM singles. If you are playing older 78 RPM records, which are made
from a much harder material, the stylus life expectancy may be reduced.

When the playback sound becomes distorted and unsatisfactory, first check to see if any dust or lint has
accumulated on the stylus. If you see any visible matter on the tip of the stylus, remove it very carefully with
a soft stylus-cleaning brush.

If there is no visible foreign matter on the stylus and the sound is still unsatisfactory, the stylus is worn and
needs to be replaced. If you continue playing your records with a worn stylus, you may eventually cause
damage to the records themselves.

-13-



OPERATION

Replacing the stylus

Be sure to disconnect any devices (MP3 player or smartphone) before using the Record player.

1. Lift the tone arm off the tone arm rest.
2. At the front end of the tone arm, place the tip of your fingernail between the stylus holder and the
black cartridge housing as shown, press down on the stylus holder until it separates from the cartridge

housing.

-

9 /)

3. Completely remove the stylus holder with worn stylus and discard it.
4. Place the new stylus holder with stylus under the cartridge housing. First, press upward on the back side
of the stylus holder, and then press up on the front edge of the stylus holder until it snaps into place on

the cartridge housing.

IMPORTANT!

To protect the turntable from damage during transportation, a silver transit screw is located at
the upper right of the turntable platform.

1. Before playing, please use a screwdriver to turn the transit screw in i _____
clockwise direction (screw going down) completely to unlock £ ey
the turntable. D t

2. Tolock the turntable again for transportation, please turn screw in
counter-clockwise direction.

14 -



CARE AND MAINTENANCE

TO REPLACE THE CARTRIDGE FROM TONE ARM PLEASE FOLLOW THE PROCEDURES BELOW

. Gently lift the tone arm from the tone arm rest.

2. By using your left hand to hold the tone arm and
using your right hand to hold the rear portion of WO
the cartridge. Then push the cartridge backwards ‘T;.:r. J_ﬂgx_ g
and downwards according to the direction as —
shown to the left to separate the cartridge from
the tone arm.

3. Using either a tweezer or your fingers, carefully
unplug the terminals from the cartridge.

4.  Carefully connect the terminals to the new NEW
cartridge (not included). CARTRIDGE

5. Tore-install the new cartridge to the tone
arm. First please lock the front end of the new
cartridge on the hook of the tone arm.

6.  Pressthe rear side of the new cartridge upwards

to lock it on to the tone arm. T PRESS UPWARDS
FOR LOCKING

CAUTION: Please do not damage the stylus when installing the new cartridge.

Caring for Compact Discs

«  Treat the compact disc carefully. Handle the compact disc only by its edges. Never allow your fingers to
come in contact with the shiny, unprinted side of the compact disc.
Do not attach adhesive tape, stickers, etc. to the compact disc label.

A %) Er

(lean the compact disc periodically with a soft, lint-free, dry cloth. Never use detergents or abrasive
cleaners to clean the compact disc. If necessary, use a (D cleaning kit.

If a disc skips or gets stuck on a section of the compact disc, it is probably dirty or damaged (scratched).
Wipe in straight lines from the center of the compact disc to the outer edge of the compact disc. Never
wipe in circular motions.

Compact Discs should be stored in their cases after each use to avoid damage.

Do not expose compact discs to direct sunlight, high humidity, high temperatures or dust, etc. Prolonged
exposure or extreme temperatures can warp the compact disc.

Do not stick or write anything on either side of the compact disc. Sharp writing instruments, or the ink,
may damage the surface.

-15-



CARE AND MAINTENANCE

TONE ARM ADJUSTMENT

The auto-return point of the tone arm has been preset by the factory, however, if the tone arm auto-returns before
the end of the album please make the following adjustments. You will need a small Phillips screwdriver. Turn the
adjustment screw clockwise % turn and test auto-return. Please make further adjustments as needed.

(0 Plug in unit Peel off the Service sticker \

—~A= |

Adjustment screw

Making the adjustment

(o Raise the lid to expose the record player Lock Tone Arm \
. \ ?ﬂ r <_-_’\ i

Clockwise turn = Moves Tone Arm to center of album Counter-clockwise turn = Moves Tone Arm to

outer-edge of album

-16-



E‘Z %é FAQ

My new turntable will not spin or play a record — Please ensure the turntable is plugged into a
working outlet and the power is turned to the on position. Raise the lid to expose the phonograph. The
phonograph has been secured for shipment with a transit screw. Using a screwdriver, turn the transit screw
CLOCKWISE. This will allow the turntable to “float” and turn freely. Moving the tone arm above the record
will trigger the platter to start spinning. If you are still experiencing difficulties please visit http://www.
electrohome.com/contact/ and one of our Representatives will respond within 24 business hours.

My turntable seems to wobble - It is normal for a turntable to have a slight platter wobble, however
this should not affect turntable operation. If your turntable is wobbling and you are concerned, first make
sure you have the turntable on a flat surface. Next check the transit screw to ensure it was tightened. If the
issue persists and operation is affected please visit http://www.electrohome.com/contact/ and one of our
Representatives will respond within 24 business hours.

I have poor radio reception — Ensure the FM radio wire is unravelled and is secured in a location free
from sources of interference. If AM and FM stations are still not coming in clearly try moving the unit to a
new location and test again. *Please note this feature may not be available on all models.

Tone Arm Return is not returning properly — If your unit’s tone arm return is travelling too far towards the
center or not returning to the resting cradle, please locate the tone arm adjustment instructions provided
in your user manual. If you do not have your user manual, one can be downloaded from: http://www.
electrohome.com/support/?i=0

*Please note this feature may not be available on all models.

Can | charge my MP3 player with the USB port? — The USB port is for playback or recording depending
on the device. The USB port will not charge a device, nor allow an MP3 player to play music. If you would
like to play audio from an iPod, iPhone, or an Android device please use the Line in port(s) on the unit.
*Please note this feature may not be available on all models.

My records play too fast or too slow - There is a speed selector switch located under the lid of the
turntable. The speed selector switch has 3 settings for different record sizes (33 RPM, 45 RPM or 78 RPM).
Please ensure that you have selected the correct setting based on the record you are attempting to play. To
change the speed, please adjust the selector (knob or lever switch) to the required speed for the record you
are playing.

My (D player will not play a CD — If you are experiencing difficulties with your (D player, please try test-
ing the unit with a store bought CD to rule out any incompatibility issues. We also recommend attempting
to clean the CD player with a (D lens cleaning kit to ensure the lens is free of dirt and debris. *Please note
this feature may not be available on all models.

I think | need to replace my stylus - The jeweled stylus installed in your turntable by the manufacturer
at the time of purchase should last for up to 300 hours of playback with 33 RPM albums or 45 RPM 'Singles’.
If you are playing older 78 RPM records, which are made from a much harder material, the life expectancy
of the stylus will be reduced. First we would recommend ensuring that the stylus is free of debris. Using a
soft stylus cleaning brush gently cleaning the stylus may improve sound quality. If this does not improve
the sound quality a new stylus can be purchased by calling our sales line at 1-855-293-7253 and one of our
Representatives will be happy to assist you.

*Please note - instruction for removing/replacing the stylus can be located in your user manual. If you do
not have your user manual, one can be downloaded from: http://www.electrohome.com/support/?i=0



ELECTROHOME® WARRANTY

Thank you for choosing Electrohome. We guarantee your investment in our products is a solid one! Extensive
thought, research, planning and design goes into every product we make. High quality components combined
with precision manufacturing allows us to maintain the highest possible production standards. All items are
guaranteed against defects in materials and craftsmanship.

Electrohome products come with a complete one-year parts and labour warranty. This warranty is non-
transferable and proof of purchase is required when seeking warranty assistance. Electrohome has outstanding
quality control, if something should go wrong with any of our products, we will repair it free of charge! If the
product cannot be repaired, we will replace the product. If the product has been discontinued, we will replace
the product with either the newest version of said product or current equivalent. Replacement parts furnished
in connection with this warranty shall be warranted to a period equal to the unexpired portion of the original
product warranty.

This warranty shall not apply to:

A. Any defects caused or repairs required as a result of abusive operation, negligence, accident, improper
installation or inappropriate use as outlined in the owner’s manual.

B.  Any Electrohome product tampered with, modified, adjusted or repaired by any party other than
Electrohome.

(. Any cosmetic damage to the surface or exterior that has been defaced or caused by normal wear and tear.
Any damage caused by external or environmental conditions, including but not limited to transmission
line/power line voltage or liquid spillage.

E.  Anyproduct received without appropriate model, serial number and CSA /cUL /cULus /cETL /cETLus
markings.

F. Any products used for rental or commercial purposes.

G.  Anyinstallation, setup and/or programming charges.

If in any situation your purchase displays a manufacturer’s defect during the warranty period and does not
function correctly, Electrohome will repair your product and cover all parts, labour, and return costs upon
delivery of the Electrohome product together with proof of purchase. Products returned to Electrohome for
warranty service must be shipped prepaid (paid by the customer). Products must be shipped in the original
shipping container or its equivalent; in any case the risk of loss or damage in transit is to be borne by you.

We believe in music’s power to bring people together. We pledge to work with you in resolving any issue that
occurs with your product. If you are in need of assistance do not hesitate to contact us via our Contact Us page
on www.electrohome.com/support.
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